Privacy Statement — Blue Card

It is one of Dive Oceans’ biggest concerns and a principle in our relationship with our customers and
partners to protect your privacy when processing personal data and we observe this very closely in any
business operations.

Dive Ocean collects personal information from you to administer your customers’ accounts and to accurately
record and update bubbles balances. Further to manage and process redemptions including issuance of
prizes, products and services. Your personal information is used to communicate information and offers to
you, to understand and respond to our customers’ needs and wishes, to develop and provide products and
services to meet those needs and to make the participation in marketing promotion and contests possible for
our customers.

Dive Ocean will use your given information from time to time to promote products, services, rewards and
special offers related to the loyalty program only.

Occasionally you might be asked to provide additional personal information. Your participation in the loyalty
program and the collection of bubbles will not be affected if you choose not to provide this information.

From time to time this site may ask you to provide personal details of your family or friends, for example, so
that we can send them details of our products and services. Before providing such information, please
ensure that you have obtained their consent to their personal data being used in this way. We will not use
these details in any manner which is incompatible with this privacy policy.

Dive Ocean does not give, rent or sell our customers personal information to any third organization or
person other than those contracted to process ad manage our customers transactions, redemption requests,
marketing analysis and communications and in all cases only to fulfill requested and specified purposes. Our
employees and partners/contractors are committed to confidentiality.

All our customers can opt out of receiving newsletters other than the bubbles statement at any time by
electronic mail to info@dive-ocean.com.mv. Opting out of additional communications does not effect the
customers ability to collect bubbles or redeem prizes in our loyalty program.

From time to time we may make changes to this privacy policy. If we make any substantial changes to this
privacy policy and the way in which we use your personal data we will post these changes on this page and
will do our best to notify you of any significant changes. Please check our privacy policy on a regular basis.

Should you have any questions or enquiries regarding our privacy statement please feel free to contact us at
info@dive-ocean.com.mv. We will help you regarding requests on information, clarifications or complaints
and are grateful for helpful suggestions.
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